From: Jerry

To: Microsoft ATR
Date: 1/2/02 6:26pm
Subject: Microsoft settlement
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Sirs:

Please LEAVE Microsoft Alone!. I have used their products for years, and I am totally satisfied with them,
and the assistance they provide regarding their products when I ask for it. I truly appreciate you looking out
for me as a consumer, but I must tell you that Microsoft has done nothing but good things for me, and I see no
reason why another software company could not be competitive with them if they so choose to, other then the

fact that they have been left in the dust!

Thank you,
Gerald T. Cox
Traverse City, MI

MTC-00007124_0002

fofl 01/25/2002 12:24 T

~ - - - : oo 1



